Heritage Instiiuie of HoIeI & Tourism

India's Top Premier Hotel Management Institute

E-BROCHURE

Continuing Hotel Management Educational Courses



Our philosophy is to provide you with a truly international
quality of education through world class infrastructure,
faculty and resources in an environment that fosters
creativity and innovation

DK SINGH

A glorious 16 years have passed ever since Heritage Institute of
Hotel & Tourism started its journey as HIHT, but | still feel it's like
yesterday. My education and professional experience in the
Hospitality industry gave me a lot of wisdom to share with my
students at HIHT whom | can prepare to face the real industry. HIHT
ongoing interestininnovation is a consistent quest over the years.

My current role as the Group President of Heritage Institute of Hotel &
Tourism has set in very high expectations to achieve. My
responsibilities make me look forward to expand the valuable brand
HIHT globally. We are ready to explore new opportunities at
international, which has wide scope in education and culture. |
would like to play a pivotal role by nourishing an aspirant claim his
dream of a successful hospitality career.

Our course curriculum is designed conforming to the current
industry requirement. We continue to make final refinement and
restructuring to our existing programs to provide our students with
the opportunity for meaningful academic development of knowledge
with respect to the environment. Our graduates are effective in
technical, supportive knowledge, and soft skills. To train our
students as Industry leaders, we have highly qualified professional
faculty members and latest technology in terms of equipments and
gadgets which keep them updated and confident at all times during
the course of their studies at HIHT.

Our passion for excellence also explains why we believe that the
hospitality programmes, we offer are going to be of great interest and
advantage for students of our Institute that will provide them with a
progressive career.

To become a successful professional is not a surprise- that one
requires is commitment, punctuality, and willingness to learn. “You
learn, you prove and the world with your performance.” Choose your
destination and be ready for a journey of knowledge and fun.

Wishing you success in your career!

The Basics of Our Being - The Infinite Loop

We're proud to be a college founded by the industry, for the industry.
This means we understand the needs of the industry — and can
create

Our Vision

To be world class global hospitality brand.

Mission

Excellence in everything that we do.




Dear Aspirants,

1'V R Venkatadri the CEQ of Heritage Institute of Hotel & Tourism,
IHM Agra former principal of IHM Bengaluru and a Certified
Hospitality Educator and Certified Hospitality Administrator of
American Hotel & Lodging Educational Institution, America, with
his 40 years of expertise and experience of managing various
Hotel Management Institute in India, who has mentored many
students proficiently in inculcating skills and attitude required to
excel in hospitality Industry, heads the operation and academics
of Institution and is responsible for overall management,
curriculum development, effective delivery, assessment and
completion of course, would like to extend my heartfelt best
wishes to you and welcome to one of the best Hotel Management
institution of India.

Every year tourism and related hospitality industries are
continuously growing day by day. With the increase in both
leisure and business travel, comes the need for additional hotels,
various other types of accommodation establishments and
restaurants.

Due to globalization, there has been an increase in the number as
well as the variety of these establishments. Hotels come in many
forms- the super-luxury to the internationally branded hotels,
budget hotels and resorts.

And who will develop, launch and run these businesses? Who
will make sure that each customer receives the quality product
and high level service that they have purchased? Why not you?
The growth projected for world tourism anticipates not only the
creation of millions of jobs but also an acute shortage of well-
educated, trained and skilled professionals with the experience
and “can-do” attitude to make things happen.

In a world of growing completion, it is important to understand
that the only way you could stay ahead of your peers is by having
athorough grip on the knowledge of your subject.

To train our students as Industry leaders, we have highly qualified
professional faculty members and latest equipment and gadgets
which keep them updated and confident at all times during the
course of their studies at HIHT. They are trained to be innovative
and trend setters in the Industry.

HIHT has a proud tradition of preparing students from all over the
nation for these opportunities. Students from almost every state
work together and learn from each other too, reverence for the
best hospitality traditions, our passion for excellence and our
devotion to develop the leadership skills of our students keeps us
atthe top for hotel and hospitality schools nation-wide.

Once again | welcome students from all the states to join HIHT
Agra, and experience the love and warmth of the place, for which
this city is famous.

Love and Best Wishes..!

97\ R VENKATADRI
CEO _.




TRAINING AND PLACEMENT

We guarantee for 100% Placement not just in the best Hotels, as well as in various demanding hospitality and customer
service sectors and we have been able to achieve the target.

WE ASSIST YOU TO GET A JOB

Our actively dedicated, and experienced training and placement cell is proactively available here to assist you through the training and
placement process, from the beginning till the end. Since you have to make some crucial decisions about your career, we take a very
personalized approach to ensure that you find the right path for growth and development.

Employers seek professionals with multitalented, versatile leadership skills, team player and the ability to manage a diverse workforce
while upholding the highest hospitality and customers service standards. By balancing theory with proven practices and independent
learning with strong faculty support, HIHT enables students to accelerate into key management and executive positions.

How Diverse are the Job Positions Available in Hotel Industry,

H Account Manager

W Cruise Manager

i Club Manager

M Travel Desk Officer

l Revenue Manager

B SPA Manager

l Guest Relation Executive
l Night Auditor

H Mall Manager

B Marketing Executive

W Banquet Sales Officer
i Airport Duty Officer

M Banquet Manager

B Banquet Supervisor

l Bar Manager

M Business Development
H Manager

l Cashier Secretary

M Catering Manager

i Concierge

i Cost Gontroller

H Hotel Managers

H Event Manager

B Duty Manager

H Executive Housekeeper
B Finance Controller

H Executive Secretary

B Supervisor Flight Executive

W Front Office Manager

l Maitre D' Hotel

W Purchasing Officer

l Receptionist

M Reservations Coordinator

l Rooms Division Manager

M Sales and Marketing Manager
l Club Manager

B Sommelier

M Tourism Consultant

B Tourism Promotions Officer
l Chef de partie

B Marketing Venues Coordinator
l Floor Supervisor

W Customer Care Executive

M Manager Multiplex /Cinema Hall
i Food & Beverage Bartender
M Flight Steward

M Function Coordinator Hostess
M Defense Catering Manager

M Railway Catering Manager

W Sales & Marketing Executive
W Banquet & Sale Officer

H General Manager

M Contact Service Supervisors
l Incentive Manager

B Human Resource Manager

M Guest Relations Officer

H Director of Estate & Tourism Services




A Winning Start
Welcome

Heritage Institute of Hotel & Tourism...

COMPLETE PLACEMENT RECORD

Placement History

200 908




ALUMNI CURRENTLY WORKING ABROAD

FIVE

PALM JUMEIRAH DUBAI

E\NTERNATIONAL

VIKRAM K. SINGH AYUSH RANJAN MURLIDHAR KUMAR
PARK HYATT DOUBLE TREE BY FIVE PALM
HANGZHOU HILTON JUMEIRAH
i!!E) FIVE

PARK HYATT HANGZHOU DOUBL__ETR_EE PALM JUMEIRAH DUBAI
SAMEER K. SINGH SUKHVENDRA MANJIT CHAUHAN
FIVE PALM ROYAL CARIBBEAN ﬁﬁﬂﬁfﬁﬂﬁ“TAmA
JUMEIRAH INTERNATIONAL (GERM Am
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CABIN CREW

= 4 VIVEKANAND
$4-1 HOTEL Al-FAHED
DOHA

SUMAN SAURABH
MARINA BAY SANDS
SINGAPORE

AJIJUL HAQUE
A1 MESSILA
RESORT & SPA

VILLE

MARINA BAY Siands. AL MESSILA

KAUSHAL PANDEY RAHUL PRASAD TABISH JAWED

? KEMPINSKI HYATT REGENCY SAN RISTORANTE
%%~/ | SEYCHELLES RESORT A1 KOUT MALL KUWAIT
| BAIE LAZARE
y HYATT
ﬁ REGENCY § SAN RISTORANTE
HIMANSHU JADON ~| SANDHYA SHARMA
LA VILLE HOTEL INTERCONTINENTAL
AND SUITES HOTELS GROUP
DUBAI DUBAI
LA i]

INTERCONTINENTAL

KUMAR RAJVARDHAN

GAURI SHANKAR

RAJESH K. SINGH

THE RITZ-CARLTON

AAAAAAA

PARK HYATT HANGZHOU

MARRIOT CARNIVAL N.0.0. THE CHEESE
INTERNATIONAL CORPORATION CAKE FACTORY
ABU DHABI USA SAUDI ARABIA
L0 .
Narrioff. CARNIVAL -
GANESH GIRI AAYUSH BISHWARAJ PRAKASH KC
M RITZ CARLTON PARK HYATT PARK HYATT
| BAHRAIN HANGZHOU HANGZHOU

PARK HYATT HANGZHOU
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STUDENT PLACED
ON INTERNATIONAL LEVEL

DANISH MD

ASHISH CHANDEL

GAURAV PANDEY
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ERBIL ROTANA CELEBRITY CRUISES » LA VILLE HOTEL
HOTEL " b | AND SUITES
L il iy o DUBALL
R&tana Celebrity Cruises® VILLE
Hotets & Resorts Dislapedie yoil > :
HIMANSHU JADON MUNEESH MISHRA | AWANISH SINGH
F & B SUPERVISOR JUMEIRAH THE ST. REGIS
FAIRMOUNT THE PALM INTERNATIONAL LLC DOHA
Jumeirah ;’R‘
HOTELS & RESORTS
THE PALM STAY DIFFERENT STREGIS
KULDEEP SHUKLA DOLLY KUMARI RUBY JAISWAL
THE RITZ CARLTON MAJESTIC HOTEL VIKING CRUISE LINE
QATAR DUBAI UK
P VIKING
. Lo GRULSES
DIPESH NEUPANE NAGENDRA PANDEY)| SHEKHAR KHADKA
MAJESTIC HOTEL PARK HYATT LA VILLE HOTEL
DUBAI ; HANGZHOU AND SUITES
PY - DUBAI
¥ - A
MAIESTIC : -
g@iﬂm} m PARK HYATT HANGZHOU \_ ILLE
AAKASH SHRESTHA ROJAN MANOJ BISTA
JUMEIRAH Al MAYA GROUP THE FERN
INTERNATIONAL LLC
\V/
JU meirah Gl e s TH r;‘i?:Fr!m
HOT?L??‘ ‘Ris\f)RTS _‘1 “d‘la {;I‘Ullp Lm:lr-!.l'i (&7
KRISHNA DANGI SONU K. SHAH ANIL PARBEY
MARRIOT KEMPINSKI RITZ CARLTON
INTERNATIONAL o) SEYCHELLES RESORT BAHRAIN
5 BAIE LAZARE
Ma I'I'IO“ ‘x_. THE RITZ-CARLTON
KAJENS THAPA PAWAN CHAN BIKASH KUMAR
USKUDAR STEAK CABIN CREW INTERCONTINENTAL
HOUSE HOTELS GROUP
RIYADH DUBAI

CABIN CREW

INTERCONTINENTAL




ALUMNI CURRENTLY WORKING ABROAD

AZAD AISH GAURAV MALIK BASANT KUMAR
C/0 IRYAL CATERING, DOUBLE TREE BY HILTON HILTON WORLDWIDE
SHEMEI EAST KITCHEN
D < HILTON
DOUBL_ETREE WORLDWIDE
INDRA CHHETRI SHAMBHU YADAV CHANDAN KUMAR
REGENT SEVEN SEAS LOKANTA TURKISH GRAND MAYRAI HOTEL
CRUISE CUISINE RESTAURANT
(Regent
SEVEMN SEAS CRUISES
RAMBILAS KUMAR DEVENDER YADAV JEETENDRA SINGH
THE OBEROI DUBAI CARNIVAL CRUISE RAMADA
LINES
i
T e Obert &amwal @
DIUBAL LAY Cruise l.lines R A M A D A
ALAM AFZAL PATHAN ABHISHEK SHUKLA JOSEPH CRUZ DO
SHERATON HOTEL NORTH TOURS ROSARIO
HILTON
Sheraton NORTH TOURS . Hilton
DAMU PASCAL HERZOG HEMANT KUMAR MUKHIA SACHIN SHRESTHA
HOTEL MOVEMPICK SALALAH GARDENS COURTYARD BY MARRIOTT
RESIDENCES
D, Iy U COURTYARD
MOVENFicK 9 e
IRFAN PRAKASH CHAND LOHANI AGNELLO SILVEIRA
MOVEMPICK HOTEL
& RESORTS | . | M H ALSHAYACO LLC HAYATT REGENCY
AN : &
el 4 HXALT
MOVENPICK golddlagas ansotnes s o T
Hotels & Resorts |H.H.|’l|5h.]yuC0 < e =
NAKUL PAL MOHD. SHADAB ALAM AMIT KUMAR
NATIONAL CATERING CROWNE PLAZA DOHA
COMPANY THE BUSINESS PARK FAIRMONT, THE PALAM
\ p) - e _
\ ) QY wirrrozeyl
agias CROWNE PLAZA

DOHA - THE BUSINESS PARK

MOHD. MAHBOOB ALAM
FONTANA TOWER ROYAL
AMBASSADOR

MOHD. IFTEKHAR KHAN
THE RITZ CARLTON
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THE RiTz-CARLTON®
Dusal

NARENDRA SINGH

ol JW MARRIOT MARQUIS

HOTEL

JW MARRIOTT. K
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"There 1s no elevator to success, you have to take stairs..."

ALUMNI CURRENTLY WORKING ABROAD

RANDHEER SHARMA
ALMAYA GROUP
BRODERS COMPANY

S b r—

Al Maya Group

AVINASH KUMAR
DOUBLE TREE BY HILTON
MARJAN ISLAND

DOUBL_ETREE

AMIT KUMAR SINGH
NOVOTEL

NOVOTEL

N

SYED FAHIM AKHTER
HASNI
ARAC HOTEL >+,

SUNIL KUMAR TANWAR
THE DOMAIN

KHUSNOOR ALAM
CARNIVAL CRUISE
LINES, USA

THE DOMAIN ‘r(:arni-val
Cruise Lines
ANAGHA PAWAR ABHINANDAN
LEBARA SALES COMPANY AZADEA GROUP
N ADeA
G ROUFP
AJAY PRASAD BRIJ MOHAN KUMAR PRAVIN ROY
HOTEL MOVEMPICK SALALAH GARDENS STARWOOD
RESIDENCES
. 1) starwood
MOVENPICK :?) Hotels and
Hotels & Resorts Resorts
NAVNEET KUMAR SHUBHAM SAXENA JITENDRA KUMAR SAN
QATAR AIRWAYS, DOHA meE’g'VAl CRUISE PRINCESS CRUISES
Afcamival =

QATAR %

PRINCESS CRUISES

AJAY KUMAR PRASAD
BANANA IRLANG RESORT
BY ANANTARA, DOHA

~
N —

N\‘

LAN

RESORT D

HARENDRA KUMAR YADAV
FORTUNE HOTEL APPT

FERTUNE SUITES

KUNDAN KUMAR SINGH
SALALAH GARDENS
RESIDENCES,

residences

SUFIYAN AHMAD MADHAV KUMAR AJAY KUMAR RANA
SALALAH GARDENS SALALAH GARDENS
HOVOTEL, IBIS & ADAGI0 . RESIDENCES, OMAN RESIDENCES, OMAN
1) 1}
NOVOTEL . :?) :?)
KRISHNA KUMAR YADAV RAJEEV RANJAN
SALALAH GARDENS NISHANT KUMAR SALALAH GARDENS
RESIDENCES, OMAN HILTON, ABU DHABI RESIDENCES, OMAN
@ 11j)
- C
Hilton 9
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ALUMNI CURRENTLY WORKING ABROAD

RANJEET KUSHWAHA
GOLDEN ORCHID HOTELS,
SAUDI ARABIA ),

BOOLD N

ORCHID

GAURAV GUPTA
RITZ CALTON, DUBAI
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THE RiT2-CARLTON®
Dusat

DEEPAK GUPTA

THE ZON ALL SUITES
RESIDENCIES, MALAYSIA
the

I

All Suites Residences

INDIAN RESTAURANT

Sl o

INDIAN RESTAURANT

Sy Cmaione

VA
RUBI JAISWAL SUKESH KUMAR ABHIMANYU KUMAR PANDIT
WALDODRO ASTRIA P & O CRUISES CARNIVAL BOOMERANG
(BY HILTON), DUBAI HOUSE, LONDON MALAYSIA )
/
| WmRF @ ) n
ASTORIA ‘ 3 BOOMERANG
AWANISH SINGH SATENDRA SAURABH SRIVASTAVA
EMIRATES GROUP DUBAI HOTEL MOVEMPICK, ATLANTIC THE PLAM,
, _ DUBAI DUBAI
The - |
Emirates s e ATLANTIS
- MOVENPICK FHE PALM. DUSA
-~ ! Group Haotels & Resorts
SUJAL KUMAR SINGH PRADEEP RANA NIKHIL SHARMA
= ANASSA, NICOSIA SANIBEL HARBOUR MARRIOTT HILTON
-5 RESORT AND SPA, FLORIDA
< B @
. "'-.-\full.‘ll I...IJ-\.}?':.iE-LZI'\J\'-': _ ™
AN A S S A &~ Hilton
' ABHIMANYU PANDIT VINEY PRATAP SINGH BRIJENDRA KUMAR
DOUBLE TREE BY HILTON GRAND HAYATT, THE ATLANTIC HOTEL
AUSTRAILIA
E HYALT A ‘
DOEBFE’EI‘R‘EE REGENTCY
RAGHVENDRA PRATAP SINGH KUMAR RAKESH CHANDRA m SURESH CHANDRA MATHPL
MARRIOTT, BOLTIMORE, CONCORDE HOTEL, ~ o
: e IVORY GRAND HOTEL
- \arriott. '
B i 8 CONCORDE HOTEL
PARMINDRA SINGH SAINI SHIVANSHU GUPTA JAI KUVAR
TABLEZ FOOD COMPANY HOTEL DANAT LABEL BIG APPLE,
RESORTS, ABU DHABI MALAYSIA
]
g : |
e 4 B = 3
Wz 2 Danal ANPIETLT:
J \\k e Histirls & Hessoris
AJAY KUMAR CHANDAN VISHWAS KAMLESH KUMAR SINGH
BAWARCHI RESTAURANT BAWARCHI RESTAURANT HOTEL MOVEMPICK,
DUBAI
= ~ N\ m
bawarch bawanchm A

MOVENPICK

Hotels & Resorts

If you don’t, you’'ll find an excuse..."
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(,) HERITAGE WORLp <,)

Heritage Institute of Hotel & Tourism

India's Top Premier Hotel Management Institute
Heritage Knowledge City, 13" KM Milestone, Fatehabad Road, Agra-06
HELP LINE NO. : 9997995901

www.hihtworld.com




